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GRADES

This respondent distribution views helps you to see which grades are represented in these results.
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Note: The “%” refers to the total number of respondents who answered this question. Respondents can indicate more than one answer.
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RELATIONSHIP WITH THE SCHOOL

The vast majority of respondents are parents of a child or children at the school.
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Note: The “%” refers to the total number of respondents who answered this question. Respondents can indicate more than one answer.
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OVERALL SATISFACTION

The Scores are calculated using a method similar to the American Customer Satisfaction Index (ACSI). Satisfaction
represents the overall satisfaction with the school and is the primary measure for this study.

Translating Survey Measures to Index Scores Satisfaction

DEMO SCHOOL

e.g. Not at all satisfied ! 0
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44
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BENCHMARK
67
78

89

e.g. Extremely satisfied

Note: visit www.theasci.org for more information about the index approach
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GENERAL MODEL

The Thriving Schools Assessment involves 12 core areas organized into four general domains for the General
Mode, plus optional additional measures.

Thriving Schools Assessment

General Model (

General Model Measures

SUMMARY

FACILITIES
DEMO SCHOOL Location

Campus
Classrooms

BENCHMARK CURRICULUM

Academics
Subjects
Extracurricular

TEACHERS
Interaction
Style
Communication

Additional Measures ADMINISTRATION
Atmosphere

CHRSTIAN SCHOOLS S Administrators
Christian Education Online Tools
Tuition
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GOING FORWARD

The score for recommending the school to others represents an important factors in a school’s reputation and “brand”
in the community.

SUMMARY

Going Forward (

Overall Satisfaction

Recommend school to others

Remain at school for 2019-2020

= DEMO SCHOOL BENCHMARK

5/25/2021 Assessment #1024



Demo School -n=132 Thriving Schools Assessment

IMAGE

These image scores represent the overall image of your school.

SUMMARY

School Image (

Has an excellent reputation within the community

Prepares students to live a Christian life in a pluralistic
world

Is open and welcoming to new students and families

Has high academic standards

Provides an environment where each student can reach
his/her potential

Prepares students well for transition to high school _ 82

= DEMO SCHOOL BENCHMARK
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SUBJECTS

Here each academic subject is rated, providing you a quick assessment on how respondents view your school’s
performance in educating students in these subjects.

T 88
SUBJECTS 82

0« cnristianity/ Biblical Studies

Physical Education

CURRICULUM

Language Arts
Science

Social Studies
Technology Education
Music

Math

Art

Foreign Languages
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ACADEMICS

Accommodating individual learning styles and being responsive to student-initiated learning are typically two
challenging areas for schools.

T 82
ACADEMICS 78

( Uses an up-to-date curriculum

CURRICULUM

Employs effective teaching methods

Offers opportunities for students to excel

Has high academic standards

Motivates students to excel

Has the proper amount of homework

Accommodates individual learning styles

= DEMO SCHOOL BENCHMARK
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EXTRACURRICULAR

Extracurricular covers learning and participation opportunities beyond the classroom.

EXTRACURRICULAR

CURRICULUM

Extracurricular (

Have qualified leaders

Involve a variety of activities

Accommodate students of all levels

= DEMO SCHOOL BENCHMARK
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ATMOSPHERE

Atmosphere covers the general feel of the school’s environment, an area shown in the Thriving Schools Assessment to
be of high importance to overall satisfaction for parents.

e e
ATMOSPHERE 84

Has a family feel
Is safe

Has a sense of community
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Has a high level of family involvement

Is a welcoming atmosphere

Has a spirit of cooperation

Has healthy student-to-student relationships

= DEMO SCHOOL BENCHMARK
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ADMINISTRATORS

Administration is one of the high-impact areas in this study, and we recommend paying careful attention to these
scores.

ADMINISTRATORS _8587

Are organized

Demonstrate strong leadership
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Are accessible during the day
Exercise faculty oversight

ntain discinline | 8
Maintain discipline
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ONLINE TOOLS

Many of the schools provide online access to grades, class newsletters, etc., and this component measures how
respondents rate this experience.

ONLINE TooLs | e
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Enhance communication at the school 80
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Are useful
80
Are sasy touse | s
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Provide frequent information updates

80

.
Provide thorough information 78
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TEACHER - STYLE

How the teacher interacts with the class is an important aspect of learning.

A 85
82

Have a passion for education _85 90
ii ~ e s
Offer spiritual guidance to students 87
i i e s
Set high academic standards

86

[
( Provide challenging work for all students 79 82

TEACHERS

Maintain classroom discipline I RR—— sa

83

Manage classroom time well _79 85

Engage each student's individual learning style E——

78
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TEACHER — INTERACTION

LCMS has many wonderful teachers, as is evidenced by the high scores overall.

88
nreracTion .
CTIO 86

Models of the Christian faith
Professional

Caring

T <

TEACHERS

Engaging

Friendly

Nurturing
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5/25/2021 Assessment #1024



Demo School -n=132 Thriving Schools Assessment

TEACHER — COMMUNICATION

Good communication is essential for a great school experience.

COMMUNICATION

Are easy to contact if needed

Are open to parental input

TEACHERS

Communication (

Provide updates on what the class is learning

Communicate frequently with parents

= DEMO SCHOOL BENCHMARK
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CLASSROOM

Respondents were asked to rate the classrooms overall in their school.

CLASSROOMS

Have a healthy teacher/student ratio

Classrooms (

FACILITIES

Have up-to-date resources

= DEMO SCHOOL BENCHMARK
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CAMPUS

The Campus component looks at the school’s facilities and maintenance.

CAMPUS

A clean building interior

A well-maintained building exterior/parking lot

Well-maintained school grounds/playgrounds

T <

FACILITIES

A well-maintained building interior

= DEMO SCHOOL BENCHMARK
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LOCATION

Although little can be done about your school’s location, knowing how respondents rate the location can provide
helpful insights.

LOCATION

Is safe

Is easy to enter and exit

FACILITIES

= DEMO SCHOOL BENCHMARK
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CHRISTIAN EDUCATION

Christian Education examines the extent to which children are being prepared to live out the Christian life.

CHRISTIAN EDUCATION _87 90

Bible knowledge

Preparation for Christian life
Christ-centered environment

Instruction on how to lead a Christian life
Instruction on how to read the Bible

Character development

( Apologetics / defending the Christian faith

m DEMO SCHOOL BENCHMARK

CHRISTIAN SCHOOLS
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TUITION

Determining the school tuition is complex and can difficult to assess, but here respondents rate aspects of tuition paid
in exchange for the education experience their child receives.

TUITION

Allows for accommodating payment plans if needed
Is competitive for schools the area

Is reasonable

Involves a multiple children break that is fair

Includes increases that are fair

EC <
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